Instructions for Downloading and Using Go Hermosa! App for Public Works Permit Inspections

iOS users: Go to App Store and type Go Hermosal! in
search bar. Click on Get button and Click Open.

Android users: Go to Google Play Store, click install
button
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Get the most out of your iPhone camera: ProCamera offers
you the full control of a professional camera - with an int...

Go Hermosa!
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Select an Issue

-HERMOSA

K submita Request

General Questions

Sanitation Services

iOS users: Create a username and password to create
an account.

Adroid users: Create a username and password by
opening the Profile in the Settings tab.
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Go Hermosa!

Create an account to receive real-time
status updates and announcements.

Sign up with Facebook
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Email

Password

Already have an account?

To submit a request click on Submit a Request button

or CLICK THIS BUTTON e

x Submit a Request

Recent Requests
Recently submitted requests, on a map and in a list
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City Calendar

Calendar of Hermosa Beach events and activities.

City News & Updates

Hermosa Beach's News Source

=) E-Newsletter
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The City's Newsletter

FAQs
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Scroll down to select PW Inspections:
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Sewer >
Stormwater >
Street Lighting >
Street Maintenance >
Traffic Safety >
Fleet Maintenance >
Code Enforcement >
To report concerns about noise, we
Environmental >

PW Inspections
To request an inspection by Public Works for uitility, street cut, >  r—

drive dewalk, curb, sewer laterals, and other right of way
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Continue and select Public Works Permit Inspection:

Move the map with your finger until the map marker is
over the location your want to select, hover over the
location and the address will populate in the search bar
THES A Al located above the map. Hit Next in the upper right hand

corner to select the location. You may also type the
address in the search bar.
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Where is this issue located?
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Please provide the information requested. You will not be able to submit the request if you have failed to fill in all
the fields labeled ‘Required’. Whenever presented with a list, click on the item(s) of your choice and then hit

Select in the top right corner. Attach a photo by clicking on the camera icon (you will need to allow the app to
access your camera). When you are finished hit Submit button. You will receive notifications as your inspection
request is processed letting you know when your service request has been submitted, received, is in progress, and

has been completed. The Public Works Inspector will call the phone number you provided.
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TYPE OF INSPECTION REQUESTED
Select all that apply

@ Utillity

Sewer Lateral

Issue Type Public Works Permit Inspection Sewer Cap

501-599 11th PI

ssiis Loeation Driveway Approach

Iasuiegeanon Hermosa Beach, CA 90254 NERY-PD

Description

Sidewalk/Curb/Gutter
Permit Number

Street Cut

Pre-Inspection
Location

Other
Type of Inspection Requested

Phone Number and Email Address
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To submit additional comments to the Public Works Inspector or check on your request select Profile from the
bottom tray. Locate the inspection request, click on the request you wish to view and review the Details.To add a
comment, click on the Comment button and type in additional comments or add other photos, then hit Post.
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requests, on a map and in a list

Hermosa Beach's News Source

The City's Newsletter
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Additional Details

Not Required

Do you have the following? -
Approved Traffic Control Plan

Do you have the following? - Approved Street Closura
Inspection Time Requested - AM
Location - 123

Permit Number - 123
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2 COMMENTS 1 STATUS UPDATE
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Your inspection will take place tomorrow am.
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View notifications for your requests by selecting the
bell icon marked ‘Notifications’ located at the bottom
of the screen.
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Notifications

° # Request status changed
The status of your request has changed

° # Request status changed
The status of your request has changed

° # Request status changed
The status of your request has changed

@ X Requeststatus changed

The status of your request has changed

° # Request status changed
The status of your request has changed

° # Request status changed
The status of your request has changed

° # Request status changed

The status of your request has changed

@ # Requeststatus changed

The status of your request has changed

o X Requeststatus changed
The status of your request has changed

° # Request status changed
The status of your request has changed

wm, New comment

someone has commented on your request

° m, New comment
someone has commented on your request
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Set Notification settings and other app settings by
selecting ‘Profile’ at the bottom of the app screen,
then selecting ‘Edit your profile settings’.
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Edit your profile settings
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